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Hospitality Supervisor

Apprenticeship

How do apprenticeships work?

If you prefer a more practical style of learning, an apprenticeship or higher apprenticeship could be the ideal option for you.
They enable you to learn on the job and gain nationally recognised qualifications at the same time. Find out more about

apprenticeships.

Overview

Have you been working in the Hospitality industry and looking to take your career to the next level?

This Apprenticeship will enable you to learn how Hospitality Supervisors work across a wide variety of businesses including
bars, restaurants, cafés, conference centres, banqueting venues, hotels or contract caterers.

You will learn how to provide vital support to management teams and the capabilities of independently supervising
hospitality services and running shifts. Hospitality Supervisors typically work under pressure delivering fantastic customer
service and motivating a team is essential to the role.

The majority of supervisors’ skills and knowledge are the same, but supervisors may specialise in specific functions or work
across a variety of functions which reflect the multi-functional nature of the industry.

What you'll learn

On this Apprenticeship, you will learn:

o Business Strategy
o People Skills
o Customers Service
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o Management & Leadership

Assessments / Exams

To achieve this Apprenticeship standard, you will be assessed through summative online test, practical observation,
business project and professional discussion.

Entry requirements

You will need to have GCSE Maths, English Language and two additional subjects at grade 4 (C) or above.

As part of the application process you will also be asked to explain why you want to study this course, so that we can
ensure any course offer made aligns to your career goals.

What this apprenticeship leads to

On completion of this Apprenticeship, you will be able to progress into Higher Education — a Level 4 Apprenticeship
qualification or to university, or you will also be able to progress your career in the following areas:

Food and Beverage Supervisor

Bar Supervisor

House Keeping Supervisor

Front Office Supervisor Concierge Supervisor
Conference and Events Supervisor
Hospitality Outlet Supervisor

Visit this course on our website: https.:/barkingdagenhamcollege.ac.uk/find/courses/0000011808

For further information please contact the college: https./barkingdagenhamcollege.ac.uk/contact
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