
Level 3

Plumbing and Domestic Heating
Technician
Apprenticeship

Overview
Plumbing and Domestic Heating Technicians plan, select, install, service, commission and maintain all aspects of plumbing
and heating systems.

Plumbing and domestic heating technicians can find themselves working inside or outside a property. Customer service
skills and being tidy and respectful are important qualities as they can often find themselves working in customers’ homes
as well as on building sites.

We will work with you to identify opportunities for staff development across your business and then work together to agree
and develop the most appropriate model for delivering training and development through Apprenticeships.

Start dates are flexible, allowing learners to begin their Apprenticeship at a time that suits them.

What you'll learn
Modules will include:

Health and Safety

How do apprenticeships work?

If you prefer a more practical style of learning, an apprenticeship or higher apprenticeship could be the ideal option for you.
They enable you to learn on the job and gain nationally recognised qualifications at the same time. Find out more about
apprenticeships.
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
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
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Apprenticeships
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Core Plumbing Systems
Electrical Components and Control Systems
Plumbing Science and Processes
Principles of Environmental Technology Systems
Principles of fossil fuels
Customer Service
Communication

Assessments / Exams
To achieve the Apprenticeship standard all components must be completed, including Functional skills at the required level
if the apprentice doesn’t have exemptions.

All Apprenticeship standards include an end point assessment which is required to complete the standard.

Entry requirements
To join this Apprenticeship programme, you will need English and Maths GCSEs at Grade 4 or above or a Level 2 in
Functional Skills.

What this apprenticeship leads to
Upon successful completion of the Plumbing and Domestic Heating Technician programme learners can choose to continue
their development through the Level 4 Apprenticeship.

Visit this course on our website: https://barkingdagenhamcollege.ac.uk/find/courses/0000011163

For further information please contact the college: https://barkingdagenhamcollege.ac.uk/contact
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